[image: A black background with a black square

AI-generated content may be incorrect.][image: A black background with blue text

AI-generated content may be incorrect.] 


[image: A black background with a black square

AI-generated content may be incorrect.]	


[image: A black background with a black square

AI-generated content may be incorrect.]	



[Full name of housing co-op]
Template – Over and Under Housing Policy
For co-ops that are required to follow National Occupancy Standards—Rental Assistance Program (FCHI-2) subsidized units.
Purpose of the policy
To ensure the co-op complies with the requirements under the federal Rental Assistance Program (FCHI-2) that enables low-income households to receive rental assistance;
To ensure that members are matched with a suitable home, appropriate to their household needs and size.
Definitions
Over-housing means having more bedrooms than is optimal for the size of the household. An example could be a single member living alone in a three-bedroom townhome. Co-op homes are a limited resource and it makes sense to allocate these homes efficiently; it is also a requirement for most funding agreements.
An over-housing surcharge is the difference between the full housing charge for a household’s current home and the full charge for the unit the co-op's occupancy standards would give the household. (In the case where a co-op has several different housing charges for the same type of unit, then an average would be used.)
A suitable unit means matching the unit size with how many people it would appropriately accommodate in line with the National Occupancy Standard. A suitable unit is the most appropriately sized possible: for example, if a household qualifies for a one-bedroom but the smallest size available at the co-op is a two-bedroom, then a two-bedroom home would be the most appropriately sized unit. 

Policy
The co-op shall refer to the National Occupancy Standard (NOS) requirements in determining a suitable unit for each household: a suitable home has a number of bedrooms that match well the size and make-up of members’ households. The National Occupancy Standard offers guidelines for assigning one bedroom for:
each cohabiting adult couple;
each unattached household member 18 years of age and over;
each same-sex pair of children under age 18; and,
each additional boy or girl in the family, unless there are two opposite-sex children under five (5) years of age, in which case they are (generally) expected to share a bedroom.
Members may be provided with an additional bedroom if: 
two (2) adults living together as spouses may have separate bedrooms in the case of a justified medical condition. 
a household may also request an additional bedroom to meet the needs of a person in the household living with a disability. In line with Canadian human rights legislation, there is an accommodation requirement that obliges housing providers to adjust, up to the point of undue hardship, their rules, policies, or practices to minimize discrimination connected to protected grounds. The housing provider must therefore assess the needs brought to its attention. The housing provider must record in its files any exception to the minimum occupancy standard, including the reason for the exception
For example, exceptions may include the use of an additional bedroom for: 
storing essential equipment (depending on the disability).
providing a bedroom to an individual who is not a household member but who regularly provides care at night, full-time, to one of the household members. 
a parent with joint legal custody of one or more children requesting the appropriate number of bedrooms for them on the condition that the parent provides satisfactory proof of the custody agreement. 
a parent who does not have legal custody of their child(ren) but can provide the housing provider with satisfactory proof of the right to visit may request one or more additional bedrooms if they must host them for the night to exercise or enforce the right to visit. 
a parent who is entrusted with the custody of one or more children by a court order may request an extra bedroom. A certified copy of the order must be given to the housing provider. 
a pregnant woman may request a dwelling with an additional bedroom provided she supplies medical confirmation of her pregnancy. 
a household preparing to host a foster child or to adopt a child may request an additional bedroom. The co-op must receive a document confirming the hosting arrangements or adoption. 
a household which, for medical reasons, would have great difficulty with a move can remain in the occupied unit either temporarily or indefinitely. Medical reasons can include stress-related disorders. If the condition is temporary the hold on moving requests shall be revisited. The treating physician must be able to confirm, in a signed document, that the harm caused by the relocation of the occupant would be significant and would have a negative impact on the occupant’s health.
The National Occupancy Standard will not be used to destabilize living arrangements of underhoused families. Households which are under-housed and prefer to stay in their current home can remain in their current unit. 
Potential new members who could be underhoused will not be automatically refused membership, especially if the move to the co-op would represent an improvement in their circumstances.   
The co-op shall comply with any changes to the Rental Assistance Program (FCHI-2) as set by CMHC, including but not limited to requirements to abide by occupancy standards. 


Procedures
1. Members must advise the co-op immediately of any change in household size.
When a household has been identified as over-housed, the co-op will place the household on the internal waitlist. The household will be permitted to stay in the current home until a suitable home is offered to the household.
When the co-op has a suitable home available, the co-op will offer the unit to the prioritized household on the internal waitlist. The household has a maximum of 30 days from the date of the co-op’s offer to accept or refuse to move.
If the household: 
0. accepts to move, the over-housing charge does not apply. 
0. declines the offer, it must pay an over-housing charge starting six (6) months after the date of the co-op’s original offer.
If a household is offered a smaller unit and moves, the household does not have to move again for another 24 months, even if the household is eligible for an even smaller unit. The co-op may offer the smaller unit, but no over-housing charges would apply to a refusal to move within this 24-month period.
Members must provide documentation acceptable to the co-op as outlined in the procedures.
The co-op will maintain a prioritized internal transfer waiting list. The board will discuss and decide, at its discretion, how to prioritize compliance. This may mean, for example, examining mismatches due to increases or decreases in household size, member requests to move, medical accommodations, resolving member conflicts, etc.
If the co-op has no homes of the suitable size, the co-op will offer a home of the size closest to the suitable size.
Policy approved: [date]
Replaces policy/policies: [date]  


Procedures needed to carry out this policy 
1. Document storage and retention procedure to manage information submitted by members. 
Determining acceptable custody documentation for children residing part-time. 
Criteria for documentation required in Procedure Point #5. 
Member Selection Policy for internal waiting list and moves. Since FCHI-2 does not address under-housing, the co-op’s policy can set guidelines for addressing it. 
Other relevant policies such as the Housing Charge Assistance Policy, and personal information protection.  
Method of notifying members that they are over-housed, providing adequate notice. 
Other relevant policies such as subsidy or housing charge assistance and personal information protection 
Options (Procedures) 
Option: Procedure #3
Under the FCHI-2, households have a maximum of 30 days from the date of the co-op’s offer to accept or refuse to move. However, the co-op may wish to reduce the number of days that a household has to decide.
Option: Procedure #7
Under the FCHI-2, the co-op has the discretion to determine its priority criteria for internal moves. There is no requirement for over-housed households under the Rental Assistance Program to take priority. An option could be that the co-op may decide to maintain a chronological internal transfer waiting list. The co-op will determine priority based on the number of bedrooms unoccupied or critical medical circumstances”.
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